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October 20, 2010
RECEIVED
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Arizona Corporation Commission
Commissioners Wing
12o0 West Washington
Phoenix, Az 85007-2996

.; it ml "` 4 \ \. .

u0c H ET " r . :0H  [  r `<U L

i

Re: Docket Numbers W-01303A-09-0343 and SW-01303A-09-0343

Dear Commissioners,

The Anthem Community Council has collected numerous postcards from residents with comments and
concernsiiregarding the upcoming decision on Arizona American Water's potential rate increase. As of
today, more than 400 residents have taken the time to share their story on how their family will be
impacted if this rate increase goes through. On behalf of Anthem residents, the Anthem Community
Council would like the enclosed information from the postcards docketed with the Arizona Corporation
Commission as well as sent to all Commissioners deciding this case so they're aware of where Anthem
stands on this important issue and what impact an increase of this magnitude will have on the
community and the people who have chosen to live here.

As additional postcards are collected, they will be docketed with the Arizona Corporation Commission

and sent to all Commissioners to continue to inform them on why Anthem residents are opposed to this

significant water rate increase.

7

If you have any questions or comments in the meantime, please do not hesitate to contact Jenna

Killings, Community ExeCutive Officer, at (623)742-6050.

sincerely, 1
Arizona Cofporatfon Commission

K DOCKETED
4//7,,4,4,,»'~

OCT 2 5 2010

DQCKHEUBy

Jack Noblitt, President
on behalf of the Boarduf Directors
Anthem Community Council, Inc.
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Anthem Community Associations
3701 West Anthem Way, Suite 102 • Anthem, AZ 85086

Phone: 623 742 6020 • Fax 623 742 6170
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. Council to weigh waiter options
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SCOTTSDALE - Two options to
address Scottsdale's ongoing issues
with Arizona American Water Co. are
up for consideration when the City
Council meets todays

The first is a "treat and transport"
agreement that city staff and company
officials deemed the best possible so-
lution to avoid a high-profile condem-
nation and Curb the northeast Valley's
use of groundwater.

The second would exercise the
city's Power of eminent domain to ac
quire all or a portion of the private wa-
ter company's facilities in the service
area that-includes Scottsdale and Par-
adise Valley

The No.2 option has been on the
table since 2008, .when Arizona
American Water disconnected a well
from its drinking-water system otter
water contaminated .,~,,..

F1vl_ene, suspected of
causing cancer, was accidentally re-
leased into the supply of nearly 5,000
customers in the two communities.

Paul Towsley, Arizona American\
Water president, said customers have \
told the company they do not want the
well .water being used for drinking
purposes. Instead, the water is sentL
into the Arrizoha Canal, and the com- `
'pany continues to pump groundwater.

Towsley said the agreement "'
would lower the use of groundwater, »8
which unlike Central Arizona Project

cl t N K. Au. Conn/
water, is not renewable.
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Arizona American Water has requested a significant increase in the rates currently paid by Anthem residents that
could potentially double your water/sewer bill as well as_g_ossibly increase HOA and Council dues assessments
The Anthem Community Council is strongly opposed"tO"these increases!

We hope you will help support our efforts by making sure your voices are heard by the Arizona COrporation
Commission, the governing body that will vote on Arizona American Water's request. The postcards will be Sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this
magnitude will have on the community.

Please drop-off the completed postcard at the Anthem Community Council/HOA office located at
3701 W Anthem Way, Suite 102, or at the Anthem Community Center.

Number of Family Members in Household

E /
First Initial, Last Name: 4 ' / w  6 / *

Homeowner [l Business Owner U Other

How will the pending water rate increase affect you, your family, and/or your business?

For more information on the water rate increase, go to www.OnlineAtAnthem.com.

TO ARIZONA CORPORATION COMMISSION

Having moved here to Anthem for a "dream" retirement, these
rate increases are a huge disappointment. Now, if this rate goes
through, I will have to reduce water usage even more than I
already have, including the expense of plant life.

\

Other sacrifices will be most Cub involvement, etc. I am very
devastated at the initial "so called" water agreement at the advent
of a supposedly successful Anthem development. Moving will'
be evident for many people here in Anthem (Club), and surely
inevitable.
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Arizona American Water has requested a significant increase in the rates currently paid by Anthem residents that
could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessments
The Anthem Community Council is strongly opposed to these increases!

We hope you will help support our efforts by making sure your voices are heard by the Arizona Corporation
Commission, the governing body that will vote on Arizona American Water's request. The postcards will resent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the ComMissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this
magnitude will have on the community.

Please drop-off the completed postcard at the Anthem Community Council/HOA office located at
3701 WAnthem Way, Suite 102, or at the Anthem Community Center.

Q > ARWA N Number of Family Members in HousehOld: 8
v. I

_

First Initial, Last Name:

Homeowner [I Business Owner U Other

'V Q .9t_..L.
How will the pending water rate increase affect you, your family, and/or your business? E/724

/5~.ZCC MEm6445

I suggest that in all good conscious youcan not vote to approvethe rate increase
requested by Arizona American Water.Approval would not be fair and reasonable

Over 7 years living in Anthem our cost per T-gallons of water has increased 61 %
for an average yearly increase of 8.7%. Yearly totals have been :

Year
T-Gallons

Used
Total
Cost

Cost per
T-Galllons

2003 91
2004 104
2005 93
2006 119
2007 141
2008 110
2009 11 1
2010 (10 mo) 56

$  943
967
920
981

1,021
1,168
1,335

936

$ 10.36
9.30
9.89
8.24
7.24

10.62
12.03
16.71

J

An additional ZQ plus Qer.s:.Qn;.inQr;e_a§.e-!§.QQL!Fal;9;1egggn8hle.
Will push man.m.r9sidQnt§ intQ..£iQ¢;n9!@!1Qs.zsa§r;dm_a_ad
VW!! have a giynificant nsaatfxe §on§e9y9ns:g.uQQ;z lbs _QLIQQQM
depressed rpm! estate .markan

Sincerely,
Robert B. and Jeanne Tarman
4-i904 N.Long Cove Way
Anthem, Az 85086
(623)551-9431
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